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Business impact, globalisation and deregulation opened
the door, but the keys were:

Professionalism
and
Technology

The same transformation is happening in the
humanitarian sector.
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Supply Chain Profession — generally
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Emergence of the Humanitarian
Logistics Profession

icef €
tation & Logistic u n I Cef \(‘{\.)‘45.\/’




Formation

THE MARCO POLO

BOTH CLASSY AND LAID-BACK

The Marco Polo Bar offers a perfect setting for a relaxing
break with a large choice of drinks and light refreshments all
day.

Whether it be for a moming coffee break or evening aperitif,
everybody meets in this elegant and convivial setting at
some time or another.
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You Are Here: Home —+ About HLA —+ About HLA —+ Mission

(e NAviGATION | Mission | (D] serrc
About HLA Search Site 4, search

o ) ) Advanced Search...
Mission Objective:

How 7 To form an assocfation of logistics professionals committed to @ LOGISTICS BLOG
increase humanitarian logistics effectiveness and improve lives - -

Who 7 and dignity of beneficiaries by creating opportunities for Rehabilitation of the
dialogue and cooperative refationships with its members and Mogadishu Port: Despite

the challenges, much has
been achieved
Dec 16, 2010
.. WFP Aviation Safety Brings
Mission: Training to Russian
To build a community of practice for advancing the Operators
humanitarian logistics profession by promoting cross Dec 13, 2010
organizational learning and collaboration. Transporting Hope: WFP
Logistics in the Fight
Against AIDS
Dec 06, 2010
Port Captain Finally
Experiences Last Leg of
Delivery, Meets
Related content Beneficiaries
Nov 23, 2010 7
E How 7 More.

partners.




* HLA Events
e The Humanitarian Logistics Summit 2011
* General Assembly 2010
* Annual Conference 2010

e Health and Humanitarian Logistics Conference
e Annually from 2009-2011
 Hosted by Georgia Tech

 Humanitarian Logistics Conference

e Annually from 2003-2008
 Hosted by Fritz Institute
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* Certification in Humanitarian Logistics (CHL)

MIT

Designed by an advisory committee from ICRC, Oxfam GB, Save the
Children, UNHCR, UNICEF and WFP

Sponsored by Fritz Institute (with funding from USAID, ECHO, DFID)
Awarded by Chartered Institute of Logistics and Transport-UK (CILT-UK)
Delivered by Logistics Learning Alliance (LLA)

Audience: working professionals in the field, operational decisions

Content: Tutor supported self study, 64 tasks sent by email each taking
4 hours, case study context ...
September 2006 launch

May 2011: 1,000 students
enrolled




e Certification in Humanitarian Supply Chain Management
(CHSCM)

Same partners as CHL
* Audience: senior logisticians and logistics managers, tactical decisions

e Content: Tutor supported self study, 10 tasks sent by email each taking
about 30 hours

e Launched in May 2008

e Certification in Humanitarian Medical Logistics Practices
(MedLog)

Same partners as CHL

* Audience: logisticians needing to know the specialized requirements for
medical items

* Content: Tutor supported self study, 11 tasks sent by email each taking
4-5 hours

 Launched in September 2009
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Degree Example

Represented humanitarian
organizations

Average age: 36

werage years of professional

pxperience in the Humanitarian sector

Gender diversity: 50% women, 50% me

Countries of provenience: Denmark,

Germany, Holland, Honduras, India, Maly, (22%Project Management  W11%WWMI
Kenya, Malawi, Portugal, Russia, Senegal, [Soo-odstics

) ) ) &% Information analysis
Sierra Leone, Somalka, Sudan, Svezedland [6% Freelance ate

oy 11% Health management
LK, Zimbabwe, 11% Health management H“m management
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e Semester: MIT, MIT-Zaragoza, HANKEN, Univ. of
Washington, Georgia Tech

 Short: Center for International Humanitarian

Cooperation (credit at Fordham Univ.), HANKEN (MSc
and PhD)

e Various certificate courses: INSEAD, Lugano, etc.
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. Dir. of Programs,
* Head of Logistics and Supply, Oxfam GB

+ Deputy VP, Field Operations, International Rescue Committee




* |ncreasing activity

* Internal efforts (Logistics Development Unit at WFP/Simulation
Training)

* Partnership engagements between humanitarian sector and
academia/industry (TNT/WFP and UPS/UNICEF)

e Social media, entrepreneurs
* Proprietary and open source software development (RapidSMS)

 Formal outlets for sharing ideas

* Firstissue this week for the Journal of Humanitarian Logistics and
Supply Chain Management (JHLSCM)

» Special issues of other academic journals, interest groups in
academic associations

e Social entrepreneurship competitions
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